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Email & calendars

Product Specifications

safeguard your data

One-Drive Administration: file upload/download errors and user 
endpoint synchronization errors
SharePoint Administration: (5) add/change/delete per month
Security and Compliance: alerts, permissions, classifications, data 
loss prevention, data governance, threat management, mail flow
Microsoft Office Suite: User Endpoint Microsoft Applications 
Troubleshooting

Your data is segregated from commercial data, it is stored within the 
U.S. and access is restricted to screened Microsoft personnel

Manage user credentials and permissions. Single sign-on and 
synchronization with Active Directory

Hold multi-party HD online meetings with screen sharing, note taking, 
and annotations. Start an IM, call, or video chat with just a click

Active directory integration

administration 

OneDrive gives each user at least 1 Terabyte of personal cloud 
storage. Share files and work with anyone inside and outside of 
your organization

file storage and sharing

Host online meetings with audio and video using one-click 
screensharing, HD video conferencing, and virtual whiteboard

Online conferencing

Use business-class email through a rich and familiar Outlook 
experience you can access from your desktop or from a web browser

Multi-Factor authentication for high risk users
Password resets, login troubleshooting, file access permissions, local 
software installations for User Endpoint Devices, Resource/Groups 
Administrations

Easy-to-use live data monitoring and in-depth personal and 
organizational analysis tools let you discover new stories in your data 
with even more interactive reports, simpler dashboards, and 
compelling data visualizations

Intelligence & analytics

Provides users with Office applications optimized for their 
devices, so they can work their best wherever they are

m o b i l i t y
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45.9% of organizations 

have at least one 

privileged user threat 

each month.

57.1% of organizations 

have at least one 

insider threat each 

month

58.4% of sensitive data 

stored in the cloud is 

stored in office 

documents

70% of Fortune 500 

companies have 

purchased Office 365 

within the last year

71.4% of organizations 

have at least one 

compromised account 

each month

91.4% of companies 

have 100+ Office 365 

users
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